IlpaBuia THKeTa NP 00LIEHHH ¢ HHBATHIAMY

PaGornukamu yupeskaennit, npexocrasisionmx YCIIYI'H HacelIeHHIO, JI0/KHA ObITh OKa3aHa
NOMOIIb HHBAITHAAM B IPEOJIOJIEHHH GapbepoB, MemAIHX MOJYUYCHHUIO MMM YCIIyT HapaBHE ¢
JAPYTHMH JTHLIAMH.

CoBokynHocTs  crocoGHOCTeH, 3HAHMH W YMEHHH, HEOOXOmMMBIX Ui 3(PEeKTHBHOIO
OOIICHHS TIPH OKAa3aHWM [OMOLLM HHBATHIAM B Npeo0JIeHHH OaphepoB  HAa3bIBACTCH
KOMMYHHKAaTHBHaS YQPeKTHBHOCTD.

Kommynukauust pacematpubaetcs kak Bakueiimas CTOpoHa J1000H NesaTeIbHOCTH, BO
MHOIOM ofecrieunBaiomas ee ycnex H NpOLyKTHBHOCTD. KoMMyHHKaTHBHAsST KOMIETEHTHOCTH
HeoOXomuMa Kaxkaomy. Jlis CrienuatncToB NPOGECCHOHATBHO 3HAYMMBIMH SIBIISIOTCS YMEHHS
[IPaBUIIbHO  BOCIPHHUMATL M TOHMMATh JIPYIOr0 4eJOBEKA, IPAMOTHO OKA3bIBATH yeiayru B
YUPEKICHHH UM OPraHU3al|H.

PasBuTHEe KOMMYHHKATHBHBIX yMEHHIi CKIaIBIBACTCS H3 CJICAYIOLIMX OCHOBHBIX HABLIKOB:

- u30erath KOH(GINKTHBIX CHTYAIHIi;

- BHUMATEJIbHO CJIyIIaTh HHBATH/A H CIIBIIIATH €r0;

- PEryJIHpOBATh COOCTBEHHBIE IMOIIHH, BOSHHKAIOLIUE B [IPOLIECCE B3AMMOICHCTRIS:

- 00eCreunBaTh BEICOKYIO Ky/IbTYpY H ITHKY B3aHMOOTHOILICHHIA;

- LHBHJIM30BaHO MPOTHBOCTOATH MAHUITYIMPOBAHHUIO.

CyImecTByioT obmme npaBuaa 3THKeTa NpH 00WEHHH ¢ HHBAJIHJAMH, KOTOPBIMH MOTYT
BOCIIONB30BATECA  PAOOTHHKH ~ OPTaHM3alMif, NPeOCTABISIONIMX YCIYTH  HACEleHHIO, B
3aBHCHMOCTH OT KOHKPETHOH CHTYallnH:

1. Obpawenue k wuenosexy: xorna Bel pasroBapuBaeTe ¢ MHBaIMIOM, oOpamaiTecs
HCMOCPEACTBEHHO K HEMY, a HE K CONPOBOX/IAIOIIEMY HIH CypAONEpPeBOIUHKY, KOTOPLIE
IPHCYTCTBYIOT IIPH Pa3roBope.

2. Ilosicamue pyku: Korja Bac 3HAKOMAT C HHBAIMIOM, BIOTHE €CTECTBEHHO MOKATD emy
PYKY: I&%e€ Te€, KOMY TPYHO /IBHTaTh PYKOH WJIH KTO MOJIb3YETCsl IPOTE30M, BIIOJIHE MOTYT HOXKATH
PYKY — IpaByIO HJIK JIEBYIO, YTO BIOJIHE IOMYCTHMO.

3. Haswieaiime ceba u dpyzux: Korja Bbl BCTpeyaeTech ¢ YEJIOBEKOM, KOTOPBIH IJI0X0 HIIH
COBCEM HE BHIHT, 00s3aTe/IbHO Ha3bIBaiiTe ceOst U TeX Jtojel, KOTOpble MPHILIH ¢ BamH. Ecin y
Bac oOuas Gecesa B rpymne, He 3a0bIBaiiTe MOSCHHUTD, K KOMY B JIaHHBIH MOMEHT BBl OOpariaerecs,
U Ha3BaThb cels.

4. Ilpednoycernue nomouqu: ecau Bel npesuIaraete moMoIIb, JKIIHTE, IOKa €€ TPHMYT, a 3aTcM
CripalliMBaiTe, 4TO U Kak JIe/1aTh.

5. Aodekeamnocmv wu eexcaueocms: obpamaiitech ¢ B3POCIBIMH HMHBAIMJaMH Kak ¢
B3pocyibIMH. OBpataiTech K HUM [0 HMEHH H Ha Thl, TOJIBKO €C/TH BBl XOPOLIO 3HAKOMBL.

6. He onupaiimecy na Kpecno-koaacky: onmuparscsi Wi BUCHYTb Ha 4bE€H-TO MHBAIMAHOI
KOJIACKE — TO K€ caMoe, YTO ONHPAThCsl HIIH BUCHYTh Ha ee obnajaTesie, H 9TO TOKe pasapakact.
MupannaHas Konsicka — 5TO 9aCTh HENPHKACAEMOTO IPOCTPAHCTBA YElOBEKA, KOTOpbIi ce
HCITOJIB3YeT.

7. Buumamensnocmb u mepnenusocms: KOraa Bbl pasroBapHBACTE ¢  UEJOBEKOM,
HCIBITHIBAIOIIMM TPYIHOCTH B OOLIEHHH, CIIyIIalTe €ro BHUMATEILHO. By/IbTe TeprenBsl, KuiTe,
Korja 4eyoBek caM 3akoHuMT (hpasy. He monpasisiite ero u ue norosapupaiite 3a Hero. Hukor/a
HE [PUTBOPAHTECH, YTO Bbl NOHMMAETe, €CIIM HA CaMOM jelle 3T0 He Tak. IIoBTOpHTe, 4TO Bl
[IOHSJIH, 3TO IOMOJKET YeJIOBEKY OTBETHTh BaM, a BaM — IOHSATh €ro.

8. Pacnonoscernue 0na Gecedvi: Korza Bbl TOBODUTE C YEJOBEKOM, IOJIB3YIOILMMCH
MHBAJIMIHOH KOJISICKOH MIJIM KOCTBUISMH, PACIOJIOKHTECh TAK, YTOOB! BAIlH M €ro rjiasa ObUIH Ha
OZIHOM YpOBHE, TOr/a Bam Oy/eT Jerde pasroBapiBaTh. Pa3roBapiBas ¢ TeMH, KTO MOJKET, YUHTATE
mo rybam, pacnonokurech Tak, 4ToObl Ha Bac naman cer, u Bac GbUIO XOpOIIO BHITHO.
fnocTapairecs, 4ToOpl Bam HHYero (ez1a, cHrapeThl, pykH), He MeLIao.



9. Ilpusnevenue eHuManua 4enoeexa: 4TOOB NPHBJIEYL BHHUMAHHE 4Y€JIOBEKA, KOTODHIl

IJIOXO CJIBIIIHT, MTOMAIINHTE eMY py'l(()l:"l HJIA TOXJIOMAMTE 1Mo Ineqy. CMOTpHTB €My IpAaMO B rjiaza H

FOBOPHTE YETKO, HO HMEHTE B BHJY, YTO HE BCE JIFOJAH, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YHTAThH 110
rybam.

10. He cmywaiimecs, ecii CIy4aiflHO JONYCTHIM OILIOMIHOCTH, cKa3as "Yeuaumcsa' Wi

"Ber cnprmanu 06 3tom...?" ToMy. KTO He MOKET BHIAETh WJIH CIIbIIIATD.

Ilpasuna smuxkema npu o00WleHUU ¢ UHBATUOGMU, UCHBIMbIGAIOU{UMU

MPYOHOCMU NPU NEPEOBUNCEHUU:

L]

[ToMHUTE, 4TO WHBaIHIHAs KOISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO 4Yenoseka. He
o0sioKauMBalTeCh HA Hee, HE TOJIKAWTe, He KJaJMTe Ha Hee HOrw Oe3 paspemenus. Havarsb
KaTUThb KOJISICKY 0€3 corjlacus HHBAJIH/Ia — TO K€ caMOe€, YTO CXBAaTUTh U MOHECTH YeJIOBEeKa
6e3 ero pasperieHus.

Bceerna cnpammBaiite, Hy)KHA JIH TIOMOIIb, MpeX/Ie 4eM OKaszath ee. [Ipeiiaraiite moMoiih.
€CJTH HY)KHO OTKPBITb TSDKEIIYIO ABEPb HIIH MPOMTH MO KOBPY C JJIMHHBIM BOPCOM.

Ecnu Bame npemioxkeHue O MOMOIIM NPHHSATO, CIHPOCHTE, YTO HYKHO HeaaTh, H HETKO
CIIEYHTE HHCTPYKLIHSIM.

Ecnu BaM paspeumuiin nepeaBurath KOISCKY, CHadana kature ee meuieHHo. Kosscka ObIcTpo
HabMpaeT CKOPOCTh, ¥ HEOKMIAAHHBIH TOTHOK MOKET IMPUBECTH K [TOTEPE PAaBHOBECHS.

Beerga nmmuno yOexpaaiitech B JOCTYMHOCTH MECT, [/l 3aIJIAHUPOBAHBI MEPOINPHUATHS.
3apaHee MOMHTEpecyiTech, KakHue MOrYT BO3HMKHYThb Mpo0sieMbl MM Oapbepbl M Kak HX
MOJKHO YCTPaHHUTh.

He Hano xjonaTth 4eaoBeKa, HaXOAAIIErocsl B HHBAJIM/IHOM KOJISICKE, 10 CITHHE HJIH 110 ILIeYY.
Ecin BO3MOXKHO, pacnosioKHTeCh Tak, YTOOB! BallH JHIa ObLTH Ha ojiHOM ypoBHe. M30eraiite
[OJIOKEHUS, IPH KOTOPOM BalieMy coOeceIHHKY HYKHO 3alpOKU/bIBATE TOJIOBY.

Ecnu cyuiectByioT apXuTeKTypHble 0apbephl, MpeaynpeauTe 0 HHX, 4TOOBI 4eIOBEK HME.l
BO3MOJKHOCTb PUHUMATD PEIICHHS 3apaHee.

[TomHuTE, YTO, KaK NMPAaBUIIO, Y MOJAEH, HMEIOMMX TPYIHOCTH NPH NEPEABHKEHUH, HET
npobieM CO 3peHHEM, CITyXOM H HOHHMaHHEM.

He nymaiite, 9410 HeoOXOAHMMOCThH MOJL30BATHCS MHBAIHAHOH KOJIACKOH — 3TO Tpareims.
JT10 crnocod cBOOOAHOrO (ec/M HET apXUTEKTYpHBIX OapbepoB) nepeABWKEeHHS. ECTh MHOH.
MOIb3YIOUIHECs: HHBAIHAHOM KOISCKOH, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOJNUTh U MOTYT
nepeaBuraTbCcsa ¢ MOMOIIBH KOCTBIHCFI. TPOCTH H T.II. KOI[FICKH OHH HCIOJB3VIOT [LJId TOI'O.
4TOOBI 5KOHOMHUTB CHJIBI U OBICTpEE MepeABUIaThCS.

Ipasuna smukema npu 0OU(eHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEeHUe

3peHUE WU HE3PAUUMU.

[Tpeanaras cBoiO nMoMollb, HallpaB/IsgHTe YeI0BEKa, HE CTHCKHBAKMTE €ro pyKy, HAHTE TakK,
Kak Bbl 00BIYHO X0uTe. He Hy)KHO XBaTaTh CJIENOro Yej0BeKa H TAIUTh ero 3a CoOOii.
Onumure KpaTko, riae Bbl HaxoauTech. [Ipeaynpexnaiite O NpenaTcTBHAX: CTYNEHSX.
AyXKax, sMax, HU3KHX NMPUTOJI0KAX, Tpydax U T.IL

HUcnonb3yiiTe, ecii 3T0 yMEeCTHO, (pa3bl, XapaKTEpH3yIOLHe 3BYK, 3amax, paccTOsHHE.
Jlenureck YBUIEHHBIM.

Ob6pamaiitecs ¢ co0akaMH-NOBOABIPSIMH HE TaK, Kak ¢ OOBIYHBIMH [IOMAlIHHMH
KHBOTHBIMH. He KoMaHayiiTe, He Tporaiite u He Hrpaiite ¢ cobaKoii-noBoAbIpeM.

Ecnu Bbl coOHMpaeTech 4YHTaTh He3psyeMy 4eJIOBEeKY, CHadajla Mpeaynpeadre o0 3TOM.
[oBopuTe HOpMabHBIM ronocoM. He mpomyckaiite WHpOpMalHMIO, ecid Bac 00 3TOM He
HOIIPOCSIT.

Eciu 3T0 BakHOE NMHUCBMO HJIH JOKYMEHT, HE HYKHO AN yOeIMTebHOCTH 1aBaTh €r0
notporatk. I1pu 3TOM He 3ameHsiiTe uTeHue nepeckasoM. Koraa He3psumit yesoBek J0JuKeH



MOJNKCATL JOKYMEHT, NpOuYMTaiiTe ero obs3arenbHO. WHBaIMAHOCTE HE 0CBOOOKI4CT
CJICMOTO YeJIOBEKA OT OTBETCTBEHHOCTH, 00YCI0BIEHHON JIOKYMEHTOM.

« Bcerpa obpamaiitech HenocpeJCTBEHHO K YeIOBEKY, JaXKe €C/IM OH Bac He BUJIMT, a HE K
€ro 3pA4eMy KOMIIAHbOHY.

« Bcerma HasbiBaiite ce0s W mpeiacTaBisiiTe APYruX COOECEJAHHKOB, @ TAKKE OCTAIbHBIX
OPHUCYTCTBYIOMMX. ECiT BBl XOTHTE MOXKATh PYKY, CKakHUTe 00 STOM.

« Koraa Bel npejiaraete He3psiueMy YeJIOBEKY CECTh, HE yCaKMBaiiTe €ro, a HampaBbTe PYKY
Ha CIIMHKY CTYyJa MM MOJJIOKOTHHMK. He BOAMTE MO MOBEPXHOCTH €ro pyky, a JanTe emy
BO3MOXHOCTB CBODOIHO MOTPOraTh npeamMet. Eciiu Bac monpocuiu noMoyb B3ATh KaKOH-TO
IpeaMeT, He CleAyeT TAHYTh KHCTb CJIeNOro K npeMeTy H OpaTh ero pyKou 3TOT Mpe/MeT.

« Koraa Bbl o0maerech ¢ Tpynmnoid He3psyux MoAeH, He 3a0biBaiiTe KaXK/Iblid pa3 Ha3blBaTb
TOT0, K KOMY Bbl 0OpallaeTech.

« He 3acraBnsiite Bamero coOeceJHHMKa BeIaTb B IYCTOTY: €CJIH BBl MEPEMEIIACTCCh,
NpeayTpeauTe ero.

« Bronne HoOpMmanbHO ynoTpeONsTh CIOBO «CMOTpPeTh». /[l He3psdyero dueloBeKa 5T0
03HAYaeT «BHIETh PyKaMu», 0CA3aTh.

« Wsberaiite  pacnublBUaTBIX — ONpEJAEICHMH W HMHCTPYKUHI, KOTOpble  OOBIYHO
COIPOBOJKIAIOTCS JKECTAMH, BhIpakeHuit Bpoje «CTakaH HaXOJUTCS IJIe-TO TaM Ha CTOJICY.
Crapaiitech ObITH TOUHBIMH: «CTaKaH MOCEPEAUHE CTOJIAY.

« Eciu BH 3aMeTHiM, 4TO He3psudil 4ejoBeK cOWICS C MapuipyTa, He yNpaB/sdTe €ro
IBHKEHHEM HA PaCCTOSTHHUH, MOA0HIMTE U TOMOTUTE BRIOPATHCS HA HYIKHBIN MYyTh.

« [lpu cmycke MIH TOABEME O CTYINEHBKAM BEJMTE HE3PAYEro MEPrNeHAUKYISAPHO K HHM.
IlepeaBurasich, He Jenaiite PbIBKOB, pe3KHX ABHiKeHHH. [Ipn COMpOBOXKICHHH HE3pAYCIO
yeJI0BeKa He 3aKjajbiBaiiTe pyKH Ha3a] — 3TO HeyJd00Ho.

IIpasuna 3muxkema npu 00W{€HUU C UHBATUOAMU, UMECIOUWUMU HAPYWEHUE
cayxa:

. PasroBapuBas C 4YeJOBEKOM, Y KOTOPOrO IUIOXOH CJIyX, CMOTPHTE NpPAMO Ha HEro. He
3aTeMHsHTE CBOE JIMIIO M HE 3aropakHBaiiTe ero pykaMmu, BOJOCAMH HWJIH KaKMMM-TO
npeametamu. Bam coGecelHHK JO0/DKEH MMETh BO3MOMKHOCTH CJIEIMTh 338 BBIPAKCHHCM
BAIIETO JHIA.

« CymecTByeT HECKOJBKO THIIOB U CTeNeHel riayXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco6oB OOIIEHHs € JOAbMH, KOTOpBIE IIOXO ciblmar. Ecam Bl He 3HaeTe, KaKoi
npeAnovYecTb, COPOCHTE y HUX.

. HekoTopble MOAM MOTYT CJIBIIIATH, HO BOCIIPHHUMAIOT OT/IEJIbHBIE 3BYKH HENpPaBHJIBHO. B
3TOM Clydae TOBOPHTE Gosiee FPOMKO M YETKO, MoA0Mpast NOAXOAAIIMH ypoBeHb. B 1pyrom
clydae TIOHAJOOMTCS JIMINb CHH3UTH BBICOTY [O/IOC@, TaK Kak 4E/OBEK yTpaTiT
CIOCOOHOCTH BOCIIPUHUMATD BBICOKHME 4aCTOTHI.

« YroOHl npuBieYs BHUMaHHE 4YellOBeKa, KOTOPBIH MJIOXO CIBILIHT, HA30BHTE €r0 M0 HMCHH.
Eciii 0TBeTa HET, MOXKHO CJIErKa TPOHYTH YeJIOBEKa MJIM JKe IOMaxaTh PyKOH.

« ToBopuTe icHO U poBHO. He HYKHO M3JIHIIHE NOIYEPKHBAThL 4TO-TO. KpHyaTs, 0cOOEHHO B
yXO0, TOKE He HaJO.

. Ecin Bac mpocsT MOBTOPHTE YTO-TO, TMOMpoOYiiTe nepedpasupoBath CBOE NPEMLIOKEHHC.
Hcnonb3yiTe ®eCThl.

« V6eauTech, 4To Bac moHIN. He cTecHsANTECH CIIPOCHTD, TOHSI JIH BaC CODECEHHK.

. Eciu BBl coobmaere MHMOPMALHIO, KOTOpash BKIOYaeT B ce0s HOMEP, TEXHHUYECKHH HiH
JPYTOil CIOXKHBIH TEPMHH, ajpec, HAMHIIUTE €€, coodumTe no (dakcy HIiIH IEKTPOHHOI
[T0YTE WK JHOOBIM APYTHM CIIOCOGOM, HO TaK, 4TOOBI OHa Oblj1a TOYHO MOHATA.

. EciM cymecTBYIOT TPYAHOCTH NpH YCTHOM OOLIEHMH, CIpocHTe, He Oyaer JM mpolie
NCPCIIHCLIBATLCH,



He 3almiBaiite o cpeme. koTopas Bac OkpykaeT. B GOIBIIMX HIM MHOTOMIOIHBIX
NIOMEIIEHHAX TPYAHO OOWIATHCA C JOABMH, KOTOPBIE IIOXO CIBIIAT. SIpKOe COMHIE H.1H
TeHb TOKE MOTYT OBITh OaprepaMu.

OueHb 4acTo riayXHe JIOAM MCIONB3YIOT S3BIK JKecTOB. Ecnm BBl oOmmaeTech qepes
NepeBOIHKa, He 3a0yabTe, 4T0 00paImaThes HAlO HENOCPEACTBEHHO K COGeCceHHKY, a He K
MIEPEBOTYHKY.

He Bce ymoam, kortopele mjioxo ciblmar, MOryT uutate mo rydam. Bam Jlydine BCero
cHpocuTh 00 3TOM npwu nepBoii Betpede. Ecou Bam cobeceIHUK 061a1aeT 3THM HABBIKOM.
HYXHO COO/IIOIaTh HECKOJILKO BaXKHBIX MpaBuil. [IOMHHTE, 9TO TONBKO TPH M3 AECATH CIIOB
XOpOLIO MPOYUTHIBAIOTCA.

HyxHo cmoTperh B iMIO cOOeceHMKY M TOBOPHTB SCHO M MEUICHHO, HCIHOJIb30BATH
npocTeie Gppasel 1 H30eraTh HeCyIeCTBEHHAIX CJIOB.

Hy’Ho ucrosb308aTh BEIpakKeHHe THIA, KECTHI, TEIOABHKEHHS, €CITH XOTHTE NOJYEPKHYTh
HJIH IPOSICHUTDb CMBIC]T CKa3aHHOTO.

[pasuna smuxema npu 06uieHUU ¢ UHBANUOAMU, UMEIOUAUMU 3A0EPIHCKY 6

paseumuu u npooIeMbl 00UEHUA, YMCHIBEHHbIC HAPYUEHUA:

Wcnonb3yiiTe 10CTYNHBIH S3bIK, BEIpaXKaTech TOYHO H 110 JeITy.
W3beraiite c10BECHBIX IITAMIIOB H OOPA3HBIX BEIPAKEHHMIl, €CJIH TOILKO BBl HE YBEPEHHI B
TOM, 4TO BaIll coOeceTHUK ¢ HUMH 3HAKOM.

He rosopute cBricoka. He mymaiite, 4To Bac He moimyT.

['oBops 0 3amawax MIH mpoekTe, paccKasblBaifTe Bce «mo maramy». Jlaiite Bamemy
cobeceIHHKY BO3MOMKHOCTE OOBITPaTh KakK/Ablil AT [0CJIE TOTO, KaK Bbl OOBSCHHIIH eMY.
Hcxoaute u3 TOro, 4TO B3pOCIIBI YeNOBEK C 3aAepP/KKOi B Pa3BUTHH HMEET TAKOM JKe OIIbIT.
Kak M 000 JIpyroi B3pocIiblii YesioBeK.

Eci  neobxomumo, wucnonesyiite wumoctpaiuuu uiam  Gortorpaguu. Byabre roTossbl
MOBTOPUTH HECKOJILKO pa3. He ciaBaiiteck, eciiu Bac ¢ mepBOro pasa He MOHSUIH.
OO6pamaiitecs ¢ dYeloBeKOM ¢ mnpobleMaMH pa3BUTHS TOYHO TaK dKe, KaK Bbl Obl
oOpamanuce ¢ mobbIM apyruM. B Gecene oGeyxaiite Te ke TeMBI, KaKHe BBl 00CYKIaeTe ¢
ApYruMH moasMU. HanpuMep, nianel Ha BEIXOAHBIE, OTIYCK, IIOr0a, MOCIEAHHE COOBITHS.
OOGpammaiiTech HEMOCPEACTBEHHO K Y€JIOBEKY.

[TomMHuTE, 4TO MOAM C 3aAEPXKKOH B Pa3BUTHH JEECNOCOOHBI M MOIYT MHOAMHCHIBATEH
JOKYMEHTHI, KOHTPAKThI, F0JIOCOBaTh, JaBaTh COTJIaCHe HAa MEIHIHHCKYIO IOMOIIb H T.JI.

Ilpasuna smukema npu oduweHuUU ¢ UHBANUOAMU, UMEIOU{UMU NCUXUYECKUE

HapyweHus:

[Icuxuueckue HApYLIIEHHA — HE TO XK€ caMoe€, 4TOo TIpOGIIeMbI B PasBHTHH. Jlronu ¢

[NCHXHYECKHMH npoﬁnemamn MOIYT  HCIHBITBIBATH  S5MOLIHOHAJILHBIE pacchoﬁCTBa HIIH
3aMeIIaTeIbCTBO, OCI0KHAIOIINE UX XKH3Hb. Y HHUX CBOM 0COOBIH M H3MEHYHBBIH B3I Ha MHD.

He nano mymarb, 4TO MIOAM € MCHXMYECKUMH HAPYHICHHAMH 0083aTElbHO HYXKIAIOTCH B
JOTOIHUTEILHON ITOMOIIM U CIIEHATBEHOM 00pallleHHH.

OOpamaiitech ¢ MOABMH € IICHXHYECKMMH HApyIIEHHSAMH Kak C JHYHOCTAMH. He HyxHO
Jle1aTh MPekKAEBPEMEHHBIX BBIBO/IOB Ha OCHOBAHHH OIbITa OOIIEHHS C APYTHMH JIOAbMH C
TaKoi xe GopMoH HHBATHIHOCTH.

He cneayer mymate, 4TO JIIOAM ¢ ICHXHYECKUMH HapylIeHUAMH OoJiee IPYrHX CKJIOHHBI K
Hacunio. I1o Mud. Ecnu Bb apyxentoOHel, OHM OyAyT 4yBCTBOBATH Ce0sl CIIOKOMHO.
HesepHo, 4TO MOH ¢ NCHXHYECKHMH HApyIIEHHSMH UMEIOT MpoGIeMBl B TOHUMAHHN HITH
HHJKE 110 YPOBHIO HHTEJLIEKTA, 4eM OOJIBIIHHCTRO JTHO/ICH.

Ecim genoBek, UMEIOMMI NCHXHYECKHE HAPYIIEHHs, PACCTPOEH, CIIPOCHTE €ro CIOKOHHO,
4TO BBl MOXKETE C/I€J1aTh, YTOOLI IOMOYB eMY.

He roBopuTe pe3ko ¢ 4el0BEKOM, HMEIOIIMM [CHXHUECKHE HapyIIEHHs, JakKe €ClIH Y Bac
€CTh JIJIst 3TOr0 OCHOBaHHSI.



Ilpasuna smuxkema npu o00UEeHUU C UHBATUOOM, UCHBIMbIBAIOULUM

3ampyoHeHus 6 pevu:

« He urnopupyiite mozeil, KOTOPEIM TPYAHO FOBOPHTE, MOTOMY YTO MOHATH UX — B BALINX
HHTEpecax.

« He ncpeﬁaaame H HC l'IOl'lpaﬁJ'IHl':ITC HCIIOBCKA, KOTOprI':‘I MCHbITBIBACT TPYAHOCTH B pPCHH.
Hauunaiite roBOpUTh TOJIBKO TOrAa, KOrj1a yOeIUTeCh, YTO OH YK€ 3aKOHYHII CBOKO MBICIIb.

+ He nbiTaiiteck ycKOpuTh pa3roBop. byjabTe roToBB K TOMY, YTO pasroBOp € YEJIOBEKOM C
3aTpyJHEHHOM peyblo 3aiiMer y Bac Oosbiie BpemeHH. Eciau Bbl cnemmTe, Jjydiie,
M3BUHHBLINUCH, IOTOBOPUTHCS 00 OOILEHHH B JIPYroe Bpems.

« Cwmotrpute B sHI0 coOeceHHKY, MOICP/KHBaiiTe BU3yaubHbI KOHTAakT. OTaadte 5TOM
Oecene Bce Ballle BHUMaHHE.

« He nymaiite, 4TO 3aTpy/JHEHMs B pedd — I[I0Ka3aTe/lb HHU3KOIO YPOBHS HHTE/ICKTa
4eJI0BeKa.

« CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPEIE TpeOYyIOT KOPOTKMX OTBETOB HIIH KHBKA.

« He nputBopsiitecs, eciiu Bbl He MOHSUIH, YTO BaM cKasand. He crecHsiiTech MepecrnpocHTh.
Eciu BaM CHOBa HE y/Jaji0Ch MOHATH, NOMPOCHTE MPOM3HECTH CJIOBO B OOsiee MEICHHOM
TeMIIe, BO3MOKHO, 110 OyKBaM.

« He 3aGmiBaiiTe, 4TO 4YeNOBEKY C HApyMIEHHOH peYbl0 TOXKE HYNKHO BbICKasarbes. lle
nepebupaiite ero ¥ He nojasisiite. He Toponure ropopsiiero.

- Eciu y Bac BO3HHMKAKOT 1poGiieMbl B OOIIEHHH, CHPOCHTE, HE XOUYET JIM Ball COOEeCeHHK
MCIIOJIB30BATh JAPYTOi cnocod — Hanucarh, Hare4yarars.

3aexytomuii ['BJIOY Ne 63 Kanuuunckoro paiiona

Cankr-IletepGypra AT I Takamoxk



