VYTBEPXJIEHO
[Mpukazom ot 10.08.2023 Ne 47/2-A

IHopsinok paccMoTpeHusi oOpalieHus TPaKIaH B
I'BAOY Ne 63 Kanununckoro paiiona Cankr-Ilerepoypra

1. O0mme nosoxKeHUA

1.1. Hacrosee nosjoxxeHue pa3padoTaHO B COOTBETCTBUM ¢ DenepalibHbIM 3aKk0OHOM Poccuiickoit
Denepanmn «O TOpsIKE paccMOTpeHus oOpaiiennit rpaxkaad Poccuiickoit @enepanum» Ne5S9-D3 ot
02 mas 2006 r., ¢ 3akonom Poccuiickoit @enepamun ot 29 nexabps 2012 roma 273-d3 «O6
obpazoBanun B Poccuiickoit @enepanumny, dOenepanbupiM 3akoHOM OT 27.07.2006 No 152-D3 «O
MEePCOHATBHBIX TaHHBIXY», DenepanbHbiM 3akoHOM 0T 09.02.2009 Ne 8-D3 «O06 obecnieueHnn 1octymna
K MTHQOPMAIIUH O IEATEIHHOCTH TOCYJApPCTBEHHBIX OPTaHOB H OPraHOB MECTHOTO CAMOYTIPABIICHUS»,
@OenepanbHbiM  3akOHOM oT 27.07.2006 Ne 149-®3 «O6 wundpopmanuu, HHGOPMALUOHHBIX
TEXHOJIOTUSIX U O 3ammuTe uHpopmanum», ykazoM I[lpesumenta Poccuiickoit dexpepanuu oOT
17.04.2017 Ne 171 «O MOHUTOPHHIE U aHAJIM3€ PE3YABTATOB PACCMOTPEHUS OOpalleHHU I rpaskjaH U
opranm3anuii», GeaepanbHpIM 3ak0HOM OT 4 aBrycra 2023 roga Ne 480-D3 "O BHeceHNH N3MEHEHUH
B ®enepanpubiii 3akoH "O mopsake paccMoTpeHus oOpaimieHuit rpaxaan Poccutickont deneparnun',
Ycraom I'B/IOY Ne 63 Kanununckoro paifona Cankr-IlerepOypra

1.2. Hacrosmee [Tooxxenue perymupyet nestebHocTs [ BJIOY Ne 63 Kaymaunackoro paiiona CaHkT-
[etepOypra (manee - OY) u onpeaensieT MOPSIOK PACCMOTPEHHSE OOpaIleHN I TPak IaH.

1.3. OOpamenus rpaxk/iaH IOCTYNAIOT B BHJE MPEAJIOKECHHH, 00palieHnii B MUCbMEHHOH (dopMme,
3asABJIEHUHN, B (OpPME DIIEKTPOHHOTO JOKYMEHTa WM MO ajpecy (YHHKaIbHOMY HACHTH(PHUKATOPY)
JUYHOTrO KabWHeTa rpakJaHnHa Ha EnuHOM mopTtane mpu ero MCHOJb30BAaHUM B TOM YHCIE C
WCIIOJIb30BaHUEeM (eepallbHOM TOCYIapCTBEHHONW HMH(POpMAMOHHON cucTteMbl "EnuHbIil mopran
rOCYIapCTBEHHBIX M MYHUIIMTAIBHBIX YCayT (hyHkumid)" (1anee - Eaunbiid moprai).

[Ipennoxxenue - oOpaileHHe TpaxJaH, HalpaBiICHHOE Ha YIyYllIeHHE JesTeNbHOCTH
00pa3oBaTeNIbHBIX OPraHU3aIHiA.

3asBiieHue - oOpallleHue B LIEeAX peau3aluy MpaB U 3aKOHHBIX HHTEPECOB IPaXKAaH.

XKanoba - oOpamieHne ¢ TpeOOBaHHEM O BOCCTAHOBJIGHHWHU IPaB M 3aKOHHBIX MHTEPECOB
rpaXJaH, HAPYIIEHHBIX JEHCTBUSMU WJIM PEIIEHUSMU TOCYAAPCTBEHHBIX OPIaHOB,
JOJIKHOCTHBIX JIUI, OOIIECTBEHHBIX JIUII U OOIIIECTBEHHBIX OpraHU3aIuil.

[ToBTOpHBIMU CUMTAIOTCS OOpAIeHUs, TOCTYIHUBIINE OT OJHOTO U TOTO )K€ JIUIA 110 OJJHOMY U TOMY
e BOMPOCY, €CIM CO BPEMEHHU I0Jayd MEPBOr0 HUCTEK CPOK PACCMOTPEHHUS WM 3asBUTENb HE
yIIOBJIETBOPEH JIaHHBIM €My OTBETOM,

1.4. 3asgButensMu sBISIOTCS TpakaaHe Poccuiickoin @enepannu, WHOCTpaHHBIE TPaXIaHe U
ouna  0e3 TpaXJaHCTBAa, 3a HUCKIIOYEHHEM CIy4aeB, YCTAaHOBJICHHBIX MEXKIYHAPOIHBIMU
noroBopamu Poccuiickoit @enepanun nian (deaepaabHbIMU 3aKOHAMU (Aajiee - TpaKAaHe) U MX
MIPEJCTaBUTEIH.
1.5. PaccienoBanue HapylmeHMH HOpPM HpOo(EeCcCHOHATBHOTO TOBEAEHHUS IEAarorMyecKUM
pabOTHUKOM MOJKET OBITh MPOBEJEHO TOJIBKO O MOCTYNHUBIIEH Ha HEro )kajode, kak oOpalleHue B
MUCcbMEHHOU opme.

2. Ilopsinok wuHGOpMHpOBaHMS TpakiaH 00 OpPraHM3alliid PacCMOTPEHHS

oOpameHui

2.1. Ceenenus o OV (Mecre HaxoXJEHHs, MOYTOBOM ajpece, Tene(OHHBIX HOMeEpax, ajpece
AJIEKTPOHHOMU MOYTHI), HH(POPMAIUA O TUYHOM IpuéMe rpaxkaan pykooaureneM OV pa3memarorcs
Ha WHGOPMALMOHHOM CTEHJE B y4pexJIeHMH H oduuuansHoM caidte OY B nH(pOpMAIMOHHO-
TesniekoMmMmyHuKarmonHou cetu "Mutepuer" (https://dou63.tvoysadik.ru/) (nanee - caiit OY).
2.2. O6patenus rpakJaH MOTyT ObITh HampasieHsl B OV:



1) moutoit Poccuu no aapecy: 195197, Caukr-IlerepOypr, Kymenesckas gopora, 1.6 k.4 ctpoenue 1

2) 3JeKTPOHHO NoYTOM 10 anpecy: dous3@bk.ru

4) mo tenedony: (812)240-24-74

2.3. Opranuzamusi pabOThl C MUCHMEHHBIMU (JCKTPOHHBIMH) OOpALICHUSAMH TPaXIaH JJO0JDKHA
o0ecrieynBaTh HEOOXOMMBIE YCIOBUS Ul OCYILECTBICHUS, IPEAOCTABICHHOTO U rapaHTUPOBAHHOTO
rpaxaanaM Konctutyuueir Poccuiickoii ®enepanuu mnpaBa oOpamiatbCsi € MNPEAIOKEHUSMH,
3asBICHUSIMH U JKaI00aMU B MUCbMEHHOM (popMe 1 depe3 dIEKTPOHHBIE CPEICTBA KOMMYHHUKAIIHH.
2.4. B 3aBucUMOCTH OT croco0a HampaBJICHUs OOpAICHUs: TPAKIAHUHOM JIMYHO, TOCPEICTBOM
MOYTOBOH CBsI3M, (PaKcOM, JIEKTPOHHOUN MOYTOH, HHPOPMHUPOBAHUE TPAKIAH O (PaKTE MOCTYIIICHUS
oOpamieHus, ero BXOJIIIUX PETUCTPAIIMOHHBIX PEKBU3UTAX, OCYIIECTBIIECT pyKoBoauTens OY.

2.5. CamocrosTenpHas nepeaaya 3asBUTEISIMU MMCbMEHHBIX 00pallleHui WM KyphepoM HarpaBJsieTcs
o anpecy: 195197, Cankr-IletepOypr, Kymenesckas mopora, 1.6 k.4 ctpoenue 1

2.6. JInunHblil preM IpaxaaH BeJeT pykoBoauTesb OV B yachl npruemMa: NOHEIEIbHUK

¢ 10. 00 mo 13.00 gacoB., werBepr ¢ 15. 00 mo 18. 00 gacos.

2.7. Hacrosimue [paBuna pazmemaercs Ha HHPOPMAITMOHHOM cTeHie u (win) Ha caiite OV ¢ 1enbto
03HAKOMJIEHUS TpaX/IaH.

3. TpedoBaHusi K 00palieHUI0 B MHCbMEHHOI (hopme:
3.1. Opranuzamusi paboTel C OOpalIeHUsIMH B NMHUCHBMEHHOW (OpPME M YCTHBIMH OOpaIIeHUsSIMHU
rpaXkJiaH JIOJDKHA o0ecTieyBaTh HEOOXOMMBIE YCIIOBHUS IS OCYIIECTBICHHUS MPEIOCTABICHHOTO U
rapaHTupoBaHHoro rpaxkaaHaM Koucrtutymmein P® mnpaBa oOpamarbcss ¢ TPeaioXeHHSIMHU,
3asBJICHUSAMH U Kajgo0aMHu, Kak oOpalieHrue B TMCbMEHHON (hopMe, TaK U B yCTHOU (hopme.
3.2. OoOparmienue B MUCBMEHHOUW (popme TpakJaHWHA JIOJDKHO cojepxaTh HauMeHoBanue OV,
(dbamuInio, UM, OTYECTBO JOJHDKHOCTHOIO JIMIA JIMOO €ro JOJKHOCTh, (aMHIINIO, UMsI, OTYECTBO
3asiBUTEJNIA, TOYTOBBIA ajpec, MO KOTOPOMY HYKHO HAIpaBUTh OTBET, YBEAOMIICHHE O
nepeagpecanuu oOpallleHus, JaTy U JWYHYI0 HOANUch. B ciyyae HE0O0X0AMMOCTH (YTOOBI
MOATBEPIUTH CBOU JI0OBOJIbI) IPaXKIAHUH MOKET MPHJIOKHUTh K 0OpaIIeHHI0 B MUCbMEHHOU (opme
JOKYMEHTBI U MaTepuajbl TM0O0 UX KOTHH.
3.3. B oOpamenun, cocraBieHHOM B ¢opMe OJIEKTPOHHOIO JOKYMEHTa, WIM MO aJpecy
(yHUKaJTbHOMY HAEHTU(UKATOPY) JUUYHOIO KaOMHETa rpakJaHWHa Ha EnuHOM moprane mpu ero
UCIOJIb30BAHMK, B TOM 4YHCJIE C HCIOJb30BaHMEM  (elepaabHOil  TroCyJapCTBEHHOM
uHpopmanoHHOW cucteMbl "EQuHBIA mOpTan rocylapCTBEHHBIX U MYHHUIMMAIBHBIX YCIYT
(pynkumii)", rpakIaHUH JOJDKEH yKazaTh: CBOU (paMIUIUIO, UMS, OTYECTBO; aapec AIIEKTPOHHON
MouThl OO UCHONB3YyeT ajapec (YHUKaIbHBIM WACHTU(UKATOP) JNUYHOrO KabuHera Ha EnnHom
ropTase, €clid OTBET JOJDKEH OBbITh HampaBieH B opMe 3JIEKTPOHHOIO JOKYMEHTA, B TOM YHUCIE C
UCIO0JIb30BaHuEeM (penepanbHON rocynapcTBeHHONW HMH(opMannoHHON cuctembl "Enunblii mopran
rOCYJapCTBEHHBIX U MYHUIMNAIBHBIX YCIyT ((QYHKIMN)", MOYTOBBIN ajjpec, €clii OTBET JOJDKEH
OBbITh HaNpaBJIeH B MUCbMEHHO (hopMe; AaTy U JIMYHYI0 noanuch. K oOpaleHnto rpak1aHuH BIpaBe
MPUIIOKUTh HEOOXOIMMBIE TOKYMEHTHI M MaTepualibl B IEKTpOHHOU (opme. Tarxke OH MOXKET UX
HaNpaBUTh 3TU JJOKYMEHTHI WJIM UX KOTIMU B MUCbMEHHOM (pOopMe MO MOouTe.
3.4. B KOIJIEKTUBHOM OOpAIlleHUH YKa3bIBAIOTCS: (paMUIMs, UMs, OTYECTBO OJIHOTO I'paXkaHUHA,
oOpaTuBIIErocs OT JIMLA KOJUIEKTUBA M (DaMWIMK, WHUIMAIBl W TOANUCH JIPYTUX YIICHOB
KOJUJIEKTHBA, C YKa3aHHEM KOHKPETHOro ajapeca (MOYTOBOTO WM DJEKTPOHHOTO) MO KOTOPOMY
CIIeZlyeT HAallPaBUTh OTBET.
3.5. I'pakaaHuH HaNpaBJisieT MMCbMEHHOE 00pallleHre HEMOCPEACTBEHHO B TOT TOCYAapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIpPAaBJICHHUS HIM TOMY JODKHOCTHOMY JIMILY, B KOMIIETEHIIMIO
KOTOPBIX BXOJHUT PELICHUE TIOCTABJICHHBIX B 00OpAlIeHUH BOTIPOCOB.
3.6. OtBeT Ha oOpalleHe TpakJaH HE JACTCS B CIACIYIOIUX CUTYaUsIX:



° €clii B OOpalleHUH HE yKa3aHa (aMuiivds TpakKJaHWHA, HAMPABUBIIETO OOpalleHUe, WU
MOYTOBBIN aJpec, 0 KOTOPOMY JIOJDKEH OBITh HAIIPABJICH OTBET;

* €CJIM TeKCT OOpaIeHHs IPOYECTh HEBO3ZMOKHO M3-3a €r0 (PU3MYECKOT0 COCTOSIHUS, 00 ITOM
rpakJaHHHY COOOIIAETCs B TEUCHUE CEMU JTHEH OT MOMEHTA PErucTpaluy;

° €cITi B 0OpaIlleHUH COAEPIKATCs HEICH3YPHBIE JINOO OCKOPOUTEIbHBIE BRIPAKEHUS, YIPO3bI
KU3HHU, 37J0POBBI0 M HMMYILECTBY JOJDKHOCTHOTO JIMILIA, @ TaKKE WIEHAM €ro ceMbH, 00 3TOM
rpaXXJIaHUHY COOOIIAETCS O HEJOMYCTUMOCTH 3JI0YTIOTPEOJICHUS TIPABOM;

° eci B OOpallleHHH COJEp)KaTcsl CBEIEHUS O IOJArOTABIMBAEMOM, COBEPIIAEMOM WM
COBEPILICHHOM IPOTUBONPABHOM JICSIHUH, & TAK¥KE O JIUIIE, €r0 MOAr0TABJIMBAIOIIEM, COBEPIIAIOIIEM
WU COBEpIIUBIIEM, OOpalleHrne TOJICKUT HAMPABJICHUI0O B TOCYAAPCTBEHHBIM OpraH B
COOTBETCTBHH C €r0 KOMIIETEHITNEH;

° eciii oOpaleHre B TUChbMEHHON (popMe rpakIaHIHA COACPKUTCS BOIPOC, HA KOTOPBIH eMy
paHee OBLIT JJaH OTBET IO CYIIECTBY U MPHU 3TOM B OOpalIeHUH HE MPUBOIATCS HOBBIC IOBOJIBI HIIH
00CTOSATENBCTBA, TPAXKIAHUHY COOOIIaeTCsl pemeHre O  0e30CHOBATENBHOCTH  OYepPEeIHOTO
oOpallleHruss ¥ TPEKPANICHUHN TEePEIHCKH 10

JTaHHOMY BOTIPOCY.
3.7. OOpamieHus rpakJIaH, He COJIEpIKaIye JaHHBIX, YKa3aHHBIX B MyHKTaX: 2.1. - 2.3. HacTosIero

[Topsiika, TPU3HAIOTCS AHOHUMHBIM U PACCMOTPEHUIO HE TIOJIIeXKaT.

3.8. [ToBTOpHBIMH CUHTAIOTCS OOpAIICHHUS, IOCTYIUBIINE OT OJHOTO M TOTO ¢ JIUIIA IT0 OJTHOMY U
TOMY € BOTPOCY, €CJIM CO BpPEMEHH O0JIa4uM NEPBOTO UCTEK CPOK PACCMOTPEHUS MM 3asIBUTEIb HE
YIOBJIETBOPEH JaHHBIM eMy OTBeToM. [lnchMa OJIHOTO M TOrO e JMLa U M0 OAHOMY U TOMY XKe
BOIPOCY, MOCTYNUBIINE JJO UCTEUCHUS CPOKA PACCMOTPEHHUS, CUUTAIOTCS IEPBUYHBIMH,
3.9. B cnyuae, ecnu moBTOpHOE OOpalieHHUE BBI3BAHO HAPYIICHHEM YCTAaHOBJIECHHOTO IMOPSAKA
paccMoTpeHust oOpaiieHuil, 3aeayomui OY npuHUMaeT COOTBETCTBYIOIINE MEPHI B OTHOIICHUHN
BUHOBHBIX JIUII U O Pe3yJIbTaTaX pacCMOTpeHHUs oOpalleHus: CoOOIIaeT 3asBUTEINIO.
3.10. OOpaienue cuuTaeTcsl pa3pelIeHHBIM, €CIM PACCMOTPEHBI BCE IIOCTABIIEHHBIE B HEM
BOIPOCHI, IPUHATH HEOOXOIUMBIE MEPHI U JaHbI HCUEPIIBIBAIOLINE OTBETHI 3asIBUTEIIIO.
3.11. B cnydae ecnu B OOpallleHUU COAEPKATCS BOMPOCHL, PELIEHHE KOTOPHIX HE BXOJIUT B
koMmriereHiio OV, rpaxIaHuHy JaeTcs pa3bsCHEHHE, Kyla U B KaKOM IOPSIKE €My CIeayeT
00paTUThCA.

4. TlpaBa rpa:kiaHiuHA IPH PacCMOTPEHUH 00palIeHusl.
4.1. Tlpu paccMoTpeHuu oOpalieHus rpaxaaHuH UMEET IPaBo:

L4 OpeACTaBJIATD AOIIOJIHUTECIIBHBIC JOKYMCHTBI U MATCPHUAJIbI 1100 06pa111aTI>c51 C HpOCB6OI71 00
ux I/ICTpe6OBaHI/II/I;

° 3HAKOMUTLHCA C JOKYMCHTAMU U MATCpUATIaMU, KAaCAIOUIUMUCSA paCCMOTPCHUS 06paIJ_ICHI/I}I,
€CJIK 5TO HE 3aTparuBacT IIpaBa, CBO6OZU:>I " 3aKOHHBIC UHTCPECHI APYI'UX JIMIL;

L4 MoJIy4daTb OTBCT B MMMCbMEHHOM (bopMe IO CYIICCTBY INOCTABJICHHBIX B O6paH_IeHI/II/I BOIIPOCOB
nepeagpecanu O6paH_IeHI/I$I B NHCbMEHHOU (1)opMe B Opra”bl, B KOMIICTCHIIUIO KOTOPBIX BXOJIUT
PCHICHUC ITOCTABJICHHLIX B 06paH_ICHI/II/I BOIIPOCOB;

° oOpamatbess ¢ kajo0aMM Ha TPUHATOE NO OOpAIllEHHIO pelleHHue WM Ha JeicTBUe
(Oe3neiicTBUE) B CBA3M C PacCMOTpPEHHMEM OOpalleHHs B aJMUHUCTPATHMBHOM U (WIH) CyJIeOHOM

NOpsAAKE;
° o6pau1aTLc;1 C 3asBJICHUCM O ITPCKpALICHUH PACCMOTPCHUA 06paIJ_ICHI/I5I;
° TpaXXJaHUH UMCCT MpPaBO Ha BO3MCUICHUC y6I>ITKOB U KOMIICHCAIUIO MOPAJIBHOTO BpC/a,

MPUYMHEHHBIX HE3aKOHHBIM JeicTBHeM (Oe3leiCTBHEM) IOJDKHOCTHBIX JIMI[ INKOJBI, IPHU



paccMOTpEeHHH OOpaIleHH s, TT0 PELICHUIO Cy/Ia.

4.2. 3ampemaercs TpecieNoBaHUE TpaKIAHWHA B CBSI3U C €ro OOpalleHHeM C KPUTHKOU
JEeSITETLHOCTH, JIMOO B IEJISTX BOCCTAHOBJICHHSI WIIH 3AIHUTHI IIPaB U CBOOOT peOeHKaA.

4.3. Tlpu paccMOTpeHHH OOpaIeHUsI He JIOMYCKAETCs pa3TiallleHue CBEACHUMN, COACPKAIINXCS B
oOpalieHny, a TaK)Ke CBEACHUH, KaCAIOMIMXCSl YaCTHOM KU3HH I'pakIaHIHA, 0€3 ero corjacusl.

5. IIpaBa 1 00A3aHHOCTH JOJIKHOCTHBIX JIMII.
5.1. OV o06s3aHno0:

] obecrieunBaTh 0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE OOpAIICHNS, B
cilyyae HeOOXOJMMOCTH - C y4acTHEM TPaKJaHWHA, HAIIPAaBUBIIETO 0OpaIieHue;

L INpUHUMATb MCPbI, HAIIPABJICHHBIC HAa BOCCTAHOBJICHHUEC WJIM 3alllUTY HAPYLUICHHBIX IIpaB,
cBO0O/]T ¥ 3aKOHHBIX UHTEPECOB peOEHKa,

o JlaBaTh OTBET B MMCbMEHHOW (POpPME IO CYIIECTBY IIOCTABIEHHBIX B OOpAIllEHUU BOIIPOCOB B
teduenue 30 nHEH;

° YBEAOMJISITh TpaKJaHMHA O HAIMpPaBJIEHWU €ro oOpallleHHs Ha PacCMOTPEHHE B JAPYroi
roCcy/lapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WJIH MHOMY JOJHKHOCTHOMY JIMILY B
COOTBETCTBUU C UX KOMITETEHIINEH;

° B Cllydae IIOJIyYEHHOTO 3ampoca OT TOCYJAapCTBEHHOIO OpraHa, oOpraHa MeECTHOTO
CaMOYTIPaBJICHUS WM JIOJDKHOCTHOTO JIMIIA, pPAacCMaTPHUBAIOIIMX OOpalleHus TpaxaaH, B
YCTAaHOBJICHHOM TIOPSAKE TMPEIOCTABIATh JOKYMEHTBI M MaTepuaibl, HEOOXOIUMbIC IS
paccMOTpeHust oOpaIeHusI.

5.2. OtBer Ha oOpamieHue moAnUckBaeTcs 3aBenyronuM OV, Mo ymoJHOMOYEHHBIM Ha TO
JIAIIOM.

5.3. OrtBeT Ha obOpareHue, NOCTYNUBIIEe MO0 MHPOPMAITMOHHBIM CHCTEMaM OOIIETO MOJIb30BaHUS,
HaTNpaBJIIETCs TI0 TIOYTOBOMY aJIpecy, YKa3aHHOMY B OOpaIleHHH.

6. Ilopsiiok paccMOTPEHHUsI YCTHBIX 00pallleHH i TpaskIaH.

6.1. JIuynblii mpueM TrpakKJaH OCYLIECTBIISIETCS B LENAX OMNEPAaTUBHOTO PACCMOTPEHUSI YCTHBIX
oOpallleHui TpakJaH W IOPUAWYECKHX JIML, OTHOcsmuxcsa K komnereHuuu OV, cokpalieHus
KoJu4ecTBa oOpalleHuii B NHCbMEHHON ¢opMme, OpraHu3aluu MNpeaylnpeauTeNbHOl padoThl,
YCTQHOBJICHHS] U YCTPAHEHUS MPUYUH HEBBIMOJIHEHUS JODKHOCTHBIMH JIMIIAMHU, BO3JIOKEHHBIX Ha
HUX 0053aHHOCTEH.

5.2, JluyHblA TIpUEM TpaxJaH MPOBOAMUTCA PYKOBOJIUTENIEM U JODKHOCTHBIMU Jumamu OV.
WNudopmanus o mecte npuema, a TaKke 00 yCTaHOBJICHHBIX JIJIS TPHEeMa IHAX U YacaX JOBOJUTCS A0
CBEICHUSI TPAK/IaH.

5.3. Ilpu nu4HOM mpueMe rpakJaH NPEAbIBIAETCS JOKYMEHT, YI0CTOBEPSIOUIUI €r0 TMYHOCTb.
5.4. VYcrHble oOpallieHus TpaXkiaH MOTYT IOCTYNATh MPU MPOBEACHUH JTUYHOTO MTPHEMa, BO BpeMs
Te’eOHHBIX TIEPErOBOPOB U PACCMATPUBAIOTCS B T€X CIIyYasiX, KOT/Ia M3JI0KEHHbIE B HUX (DaKThl U
00CTOSITENECTBA OUEBUHBI U HE TPEOYIOT JOMOIHUTEIHHONU MPOBEPKH, TUYHOCTH OOpAaIarOIINXCS
W3BECTHBI WJIM YCTaHOBIIEHBL. Ha ycTHBIE 0OpalieHus rpaxkiaH JaeTcs OTBET B YCTHOM (opMe.

7. Ilopsiiok paccMOTPeHHsI MUCbMEHHbIX 00pallleH! i rpaxIaH.
7.1.  OOpamieHue B MUCbMEHHOM (popMe MOATIEeKUT 00sS3aTEIbHON PErCTPaLMU B TEUECHHE TpeX
JHEW ¢ MOMEHTa MOCTYIUICHUSI.
7.2.  OOpaieHue B MMCbMEHHOH (hopMe, cojieprKkaliiee BOPOCHl, pellIeHHe KOTOPBIX HE BXOHT B
komnereHuio OV, HanpaBiseTcss B TCUEHUE CEMHU JTHEW CO JAHS PErHCTPALli COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHHE MOCTABICHHBIX B OOpallleHUN



BOIPOCOB, C YBEIOMJICHHEM TpaXKIaHWHY, HAIpaBUBLIETO OOpalleHue, O Iepeanpecariu
oOpaileHus1, 3a UCKITIOYCHUEM clTydasi, ykazaHHoro B yactu 4 cratei 1 1 denepanpHoro 3akoHa «O
MOPSIIKE paccMOTpeHUs oOpaieHuii rpaxaan Poccuiickoii denepamum.

7.3. B cmyyae, eciu pelieHHE MOCTABJICHHBIX B OOpaIIeHWH B MUCHMEHHOW (hopMe BOIPOCOB
OTHOCUTCSI K KOMIIETEHIIMM HECKOJbKUX TIOCYJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
CaMOYIPaBICHHUST WM JOJDKHOCTHBIX JIUI], KOMHUs OOpalleHuss B TEUEHHE CeMU JIHEH co aHs
perucTpalnuy HampaBiIeTCs B COOTBETCTBYIOLIUME TOCYAAPCTBEHHBIE OpraHbl, OPraHbl MECTHOTO
CaMOYINpPaBJIEHUS WIH COOTBETCTBYIOLIUM JOJKHOCTHBIM JIMLIAM.

7.4. B cinydae, ecii B COOTBETCTBUM C 3alPETOM, IPEIYCMOTPEHHBIM 4acThio 6 DenepanbHOTO
3akoHa «O mopsnKe paccMOTpeHus: oOpaieHuit rpaxiaan Poccutickoit denepanumy», HEBO3ZMOXKHO
HaIpaBJICHUE KAIOObI HA PACCMOTPEHHE JOJDKHOCTHBIM JIMIIAM, B KOMIIETEHIIMIO KOTOPBIX BXOAUT
pellleHre MOCTaBJICHHBIX B OOpallleHuU BOIMPOCOB, >kajo0a  BO3BpallaeTcs  TPaXIaHUHY C
pa3bsiCHEHHEM €ro IpaBa 00aloBaTh COOTBETCTBYIOIINE PEIlICHNE WIN AelcTBUE (Oe31eiicTBIE)
B YCTAHOBJICHHOM HOPSJIKE B CYJE.

7.5. OOpalieHne cuuTaeTcs pa3pelIeHHbIM, €CJIM PACCMOTPEHBI BCE IOCTABJICHHBIE B HEM BOIIPOCHI,
MPUHATHI HEOOXOIUMBIE MEPHI U TaHBI MCUEPITHIBAIOIINE OTBETHI 3aSBHUTEIIO.

7.6. B cmydae ecnm B OOpamieHWH COJEpIKATCS BOIPOCHL, PEUICHHE KOTOPHIX HE BXOAWUT B
komnereHuio OV, TpakIaHWHY NaeTcs pa3bsiCHEHHE, KyJa W B KaKOM IOPSIKE €My CIeIyeT
00paTUTHCA.

7.7. TloBTOpHBIMU CUHTAIOTCS OOpalleHus], HOCTYNUBIINE OT OJJHOTO M TOTO € JIUIIA [0 OJJTHOMY U
TOMY K€ BOTIPOCY, €CIIH CO BPEMEHH T0J]aul TIEPBOTO MCTEK CPOK PACCMOTPEHHSI WIIH 3asBUTEIH HE
YIOBJIETBOPEH IaHHBIM €My OTBeTOM. IlnchMa OJHOTO M TOTO K€ JIMIA U MO0 OJHOMY M TOMY XKe
BOIPOCY, MOCTYNUBIINE 0 UCTEUEHUS CPOKA PACCMOTPEHUSI, CUUTAIOTCS IEPBUYHBIMU.

7.8. B cmydae, ecnmu MOBTOpPHOE OOpalieHHWE BBI3BAHO HAPYIICHHEM YCTAHOBIICHHOTO IOPSIKA
paccMmoTpeHus obpaiieHuid, upektop LLKoabl mpruHUMAaeT COOTBETCTBYIOIINE MEPhl B OTHOLICHUH
BUHOBHBIX JIUII U O Pe3yJIbTaTaxX pacCMOTpEHHUs oOpalleHusi CooOIIaeT 3asBUTENIO.

8. Cpoku paccMoTpeHusi 00palleHH i rpaskiaH.

8.1. OOpamenus rpaxaan, nocrynusime B OV, kacaromuecs KOMIIETCHIUH €€ JOJDKHOCTHBIX JIHIL;
oOpaleHuss B MUCbMEHHOH (opme, 1Mo ajpecy 3JIEKTPOHHOM MOYTHI, a TAaKKE YKa3bIBAaeT aJpec
ANIEKTPOHHON TOYTHI JINOO MCHOIB3YET axpec (YHUKAIBHBINH HICHTH(UKATOP) INYHOTO KaOMHETa Ha
Enunom nopraiie, qepes calT oy, CepBUC «O06pamienue TpakJan»
https://dou63.tvoysadik.ru/treatments mosexxar o0s3aTeILHOMY PACCMOTPEHHIO B YCTAHOBJICHHBIC
cpoku obpamienuit rpaxaan B OY.

8.2. B uckmounTenbHBIX ciydasx 3aBeayromuii OY o ynoIHOMOYEHHOE Ha TO JIMIO BIIPaBe
IPOJUTHTH CPOK pacCMOTpeHHUs oOpatieHus He Oosee yeM Ha 30 THEH, yBeIOMHB O POJUICHHH CPOKa
ero pacCMOTPEHHS TPaXKAaHIHA, HAIIPaBUBIIETO OOpaIeHHE.

9. KoHTpoab 3a paccMoTpeHHeM 00paleHNii TPakIaH M OTBETCTBEHHOCTDH 32 HapylIeHHe
MOPSIIKA PACCMOTPEHNs 00paIeHHIi TPaKIaH.

9.1. JomxHocTHeie nuia OY OCYIIECTBISIOT B MpeleNax CBOEH KOMIETEHIUH KOHTPOJIb 3a
coONIoIcHHeM TOpSAJKA PACCMOTPEHHsI OOpalleHUud, aHATU3UPYIOT COJEp)KAaHUE MMOCTYHAOIINX
oOpalleHuii, TPUHUMAIOT MEPHI TI0 CBOEBPEMEHHOMY BBISIBIICHUIO U yCTPAHSHUIO PUYHH HAPYIIICHUS
paB, CBOOO/I ¥ 3aKOHHBIX UHTEPECOB TPaXK/IaH.

9.2. 3a HapymieHHe MOpsSAKa PacCMOTPEHUsI OOpalleHHi Tpak[JaH, HEMPaBOMEPHBIA OTKa3 B UX
npHeMe, 3aTATMBAaHHE CPOKOB PACCMOTPEHHUs OOpaleHuil, uX HEOOBEKTUBHOE pPa30OHpaTEIbCTBO
HECYT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHO1aTeNbCTBOM Poccuiickoit denepanum.
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